
 

Existing Customer 

[Customers who have signed Gas Transmission Agreement (GTA) with GAIL]  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No Yes 

System generated E-mail shall 
be sent at all stages  

 

Customer shall visit GAIL Website 
www.gailonline.com 

Follow the link Pipeline Open 
Access  Apply Now  Existing 

Customer  

Login with Customer ID and 
Password and click on “New 

Request” menu for online 
requisition of pipeline capacity 

booking 

Fill in the requisition form with 
required details and Submit 

 

Whether requisition is 

in order/adequate 

/common carrier 

capacity is available in 

desired pipelines  

Transportation of gas shall start as 
per agreed parameters in CT 

Application shall not be 
process further and closed. 

Start 

Customer can change / reset the 
password with available options in 

the login screen 

 

End 

Unique requisition number shall be 
generated along with E-mail 

confirmation 

Customer has the option to change 
the requisition till it is not 

processed by GAIL  

Requisitions shall be processed online by 
GAIL Zonal office on First-come-First-

served basis 

CT shall be forwarded to Customer 
through system generated E-mail 

Customer shall sign the CT and send it to 
GAIL Zonal Office. GAIL Zonal office shall 
counter sign and send to Customer for 

records 


